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1. In accordance with the Department of Education (DepEd) Order No. 35, s. 2004,
also known as the Revision of the Grievance Machinery, the Ministry of Basic, Higher
and Technical Education (MBHTE) Basic Education Grievance Machinery is hereby
constituted.

2. The Committee is entrusted with the responsibility of addressing grievances and
ensuring procedural faimess within the MBHTE Basic Education.

3. The Committee shall be comprised of the following members:

Chairperson: ABDULLAH P. SALIK, JR.
Director General, Basic Education

Vice Chairperson: JOHNNY G. BALAWAG
Director, Bureau for Basic Education

Members: ATTY. HAMIDA U. MANTIKAYAN
Legal Officer IV

DR. DAUD D. KADON
Director, Bureau of Alternative Learning System

DR. ALIZABRIE D. SUNGKA ER AN, _
Chief, School-Based Management Division .~ Pl
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MS. CRISALYN D. MIRAATO
Chief, Data Management Section

Secretariat: MS. HASMIN U. SANGKA
Executive Assistant to the DG for Basic Education

4. The members of the committee were chosen based on their competence and
experience in handling grievances effectively and fairly.

5. Allconcerned Basic Education personnel (Main Office, schools division offices, and
schools) are instructed to adhere to the guidelines outlined in DepEd Order No. 35,
s. 2004, and to cooperate fully with the MBHTE Basic Education Grievance
Machinery in the resolution of any grievances that may arise.

6. This Memorandum shall take effect immediately.

7. Forinformation, guidance, and strict compliance.
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